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Your Plaice or Mme" Fish & Chip Shops Around
the UK Celebrate National Fish & Chip Day

Fish & Chip shops up and down the UK helped celebrate our industries National Day by dressing up
their shops, running competitions, raising money for charity and joining in on social media.
Throughout the day #nationalfishandchipday remained the 3rd talked about topic on Twitter with
it even making the 2nd spot in some regional areas!

In London, Kingfisher Fish & Chips, Winner
of 2017’s Chip Shop of the Year pitched up
their mobile van at Trinity House and
dished our free portions.of Fish & Chips
- to workers and tourists alike whilst raising
mmg._ money for The Fishermen’s Mission! The
B beach themed event attracted thousands
 of visitors and a range of handy props
helped the public get involved.

Kingfisher Fish & Chips,
Trinity House, London

Down in Portsmouth, Long Johns kindly
- provided Fish & Chips to service men and
me . women on board The HMS Forth, Mersey

: === and Tyne whilst members of The Royal
—=== Navy were interviewed by The BBC
:ﬁ Breakfasts’ John Maguire on their fisheries

protection fleet.
_# Here’s a taster of what went on!
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Celebrity Chef’s Gordon Ramsey and = g
James Martin took to their Twitter AR
pages to showcase and celebrate the
Nations most savoured dish, whilst
other high-profile celebrities and
brands also joined in
#nationalfishandchipday on Twitter,

reaching thousands of users
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Even our arch
enemies got in
on the act!

COLBECK CELEBRATIONS!

To celebrate National Fish & Chip Day 2018 we ran a social media
competition, gave the Angel of the North a NF&CD make over and
wore official merchandise to help raise awareness.

Staff at both our Coatbridge and Gateshead depots also took part in
the National Fish & Chip Relay in the week building up to National
Fish & Chip Day as well as enjoying a chippy lunch on the day.

To celebrate National Fish & Chip Day 2018 we ran a social media
competition, gave the Angel of the North a NF&CD make over and

wore official merchandise to help raise awareness.
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Bill Colbeck

As a company we have been processing
and packing edible oil since 1893. In 2006
we started to collect our customers’ Used
Cooking Oil (UCO) as an additional
service in the years following the BSE HEMNRY
outbreak which caused the Government SO@LEBECK
to stop farmers from feeding waste foods | ised Gaaking @i |
such as UCO to farm animals. This ° = '
situation created a UCO disposal problem
for our customers and our new service
created the perfect solution.

Turning Used Cooking Oil to Green Energy

Things have certainly changed and UCO is now regarded as
a vital source of Green Energy. The energy created from UCO
produces very low levels of CO? to the benefit of our
attempts to reduce Global Warming.

To make Green Energy the UCO must be processed and cleaned and, at first, it
was not worthwhile investing in UCO processing equipment as we were not
collecting enough to warrant it. In time our collected volumes have grown
sufficiently to allow us to make the commercial investment in a UCO Recycling
Plant where we now process UCO ourselves.

We spent a considerable amount of time and effort looking at various UCO
processing methods across the UK and Europe and in Europe many of the plants
in no way met the environmental and hygiene standards that, as a company,
we would accept! However, we did find a processor in Germany who processes
waste organic material, including UCO, cleanly and hygienically and knew we
could realise our vision by working with Wichelmann’s — the manufacturer of
their processing plant.

We made several visits to their factory in Northern Germany to discuss our
needs with the owner Herr Bernd Wichelmann, until we were satisfied that the
plant that they proposed would give us what we wanted — a clean and hygienic
processing system.

It has taken us three years of intense activity and refinements to develop a
processing system that fits our purpose and we are delighted to report that
the Recycling Plant was brought into operation in March this year.

We are extremely fortunate to have an excellent Plant Manager and Supervisor,
Tony Armstrong and Jeff Wilkinson, who have the operational skills required
to run this complicated plant and who, along with their team, are absolutely
dedicated to - and proud of — this ‘state of the art’ equipment.

Our UCO Recycling Plant operates to strict Environmental Permitting
regulations and we are working to ISO 14001 standards. We source and sell
‘fresh’ oils and fats, collect UCO and now process it. This is known
environmentally as a ‘cradle to cradle’ approach and you and your UCO are
part of this valuable virtuous circle.

How green is that?

at’sHot

Bill Colbeck
Chairman




The Recycling Process

The process starts with Fatboxxes full of solid UCO being placed
in our ‘warm room’ where the UCO is melted. After this the
melted UCO is vacuum pumped through a series of filters which
extracts unwanted elements such as fine particles of food. The
filtered UCO is then pumped through a Heat Exchanger, where
the temperature of the UCO is raised before it is released into
the settlement tank.

NN1LV3Id

In this tank the constituent parts of the UCO separate out. The oil
floats on top of the fine food particulate which, in turn, floats on top
of the water that has separated out of the oil. This process takes about
36 hours and the longer we allow the UCO to settle, the more
complete the separation.

After the separation process, the UCO itself, only contains 1% of water.
The separated water and food particles at the bottom of the tank are
pumped off for use in an Anaerobic Digestion plant.

The processed UCO is collected by tanker for use either to generate
electricity or to process into bio diesel. In the UK it is stipulated that
diesel fuel sold at the pump must contain a minimum 4% Bio fuel. In
Germany the minimum is 10%!!

Our new Recycling Plant has created four new jobs and we
see this as a very positive investment in the local economy,
the environment and the fight against Global warming —

as well as the future of Henry Colbeck Limited.

DON'T LET IT GO TO WASTE!
We buy your Used Cooking Oil.

Contact Ross Murdoch 0771 879 4051
or Ashley Stewart 01236 707 811 TODAY!
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BIG PRIZE DRAW!

Don’t Miss Out! CELEBRATING

We're celebrating 125 years of helping
you to serve Fish & Chips to the nation
and we want you to join in too!

Look out for the next issue of What’s Hot —

Take part in our BIG PRIZE DRAW! ' E A Rs

and you could win £125.00 worth of

Love2Shop Vouchers. 1 893-2 01 8

What'’s Cooking? Fish & Chips *

and Fast Food Exhibition is Roya]

back and it’s in Edinburgh! Hi gh]and
Sunday March 3rd Centre

Royal Highland Centre
The Lowland Hall
Edinburgh

We'll have regular updates on our website and in
our email newsletter.
If you haven't subscribed to receive our emails,

you can do so at www.colbeck.co.uk

As well as exhibition news we'll keep you updated
about offers and new products.

What would you like to see?

If you have any ideas for the exhibition drop us a line -

marketing@colbeck.co.uk

6 What'sHot
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You've probably noticed that your statements,
delivery notes and invoices have changed!

In March this year we rolled out a new computer system to replace our existing one
which had been in place for over 30 years! The old system was becoming out-dated
which was limiting integration with modern technology and preventing us from
developing our customer service for the future.

Putting a new system in place hasn't been without its
challenges and a little bit of pain! You may have
experienced some it with us! We have been working
very hard in the background to ensure that any issues
are addressed as soon as we are aware of them.

One of the opportunities it has given us is to refresh and
streamline the paperwork that we send out to you. The
invoices, delivery notes and statements are now smaller
making them much easier to handle and file. Even better,
you can choose to receive a copy of your invoice and
credit memo via email, once a week. If you would like us
to do this, all you have to do is send an email to
marketing@colbeck.co.uk with your account number
and the wording ‘Email Docs’ in the subject title and we'll
sort it for you.

You can choose to receive
a copy of your invoice and

credit memo via email.
Over the next couple of pages, we've set out

guides to the new paperwork to help you find Contad‘: us on
exactly what you are looking for. marketmg@colbeck,co,uk

What'sHot 7
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Instantly check your

Save & Select Points |
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If you need anything explaining please ask your telesales contact or

8 What'sHot

sales manager or call us on
England 0191 482 4242 Scotland 01236 425 656.
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If you need to contact
us - all of our details
are in one place
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Smaller paperwork
makes it easier for you
to handle and file.

We've already put in place some suggestions that you've given
us and we would really welcome any other ideas that you have.

Simply email marketing@colbeck.co.uk
and let us have your thoughts!

What'sHot 9
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\Hook & Fish Card Pots
now available.in
two sizes!

70z

DIsH

Only “ly
iE:Z!‘ !;() forpot&hd

500 Pots & 500 Lids in one pack
Code 025178

1000 Only Only 40z
Code 025182  £36.00 4I: ’

collect
Lids for the 40z pot are

packed separately
1000 Lids
Code 025172

Your copy of the Hook & fish brochure
is included with this issue of What’s Hot!

Only
£14.50

Only
3p }
~ each

500
Code 027023

10 What'sHot

Mayflower Curry
Sauce Mix

Hellmann’s
Mayonnaise
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' Only
£1790

4.54kg tub
Code 019083

10 litres
Code 024076

No Maximum Quantities!



42nd Street Beef Burgers

Produced from prime forequarter and flank cuts of beef — the best for beef burgers!
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Only
33p '
each

100% Beef Burgers Only 80% Beef Burgers
£15.80

48 x 4oz (113g) 48 x 40z (113g) Only

Code 890095 Code 890096

Only
£14.90

Only
3lp ’
each

Collect

B

2 Points

80% Beef Burgers

Only
48 x 20z (56g) Only £7.50
Code 890097 '

[t's all about the

ingredients

Buy 5
get another
1 FREE!

4.54kg
Code 023662

Promenade Sauce Sachets

Generous 28g portion, Available in 3 varieties, Packed in 100s

Tomato
Code 023175

Mayonnaise
Code 023176

NO MaXimum QuantitieS! What’sHot 11

Tartare
Code 023177



Each pack of Shmoo Thick Milkshake Mix makes either
86 x 200z shakes or 120 x 120z shakes.

Every tub is supplied with 86 x 200z cups,

86 x domed lids and 86 x straws.

Available in 4 delicious flavours;

Shmoo Shake Powder 1.8kg lo) l
Strawberry Code 021187 n y
Chocolate Code 021188

Banana Code 021189 £32’00
Vanilla Code 021576

Shmoo - Low in Sugar

When mixed to recommended instructions the thick shake is
less than 6% added sugar per drink.

Shmoo - Low in Fat

The only fat in Shmoo comes from the fresh milk you use!
Semi-skimmed is recommended.

Shmoo - Great for Vegetarians

Shmoo contains no animal products (apart from the micro mallows topping that contains a little gelatin).
There is some milk powder in the mix, so it’s not recommended for vegans.

Shmoo - No artificial colours flavours or sweeteners.

Shmoo is School Compliant and is served in many schools across the UK.

Shmoo - Gluten Free

There is an increasing demand for Gluten free products. Shmoo has always been gluten free.

Slush Syrups Up to 75% profit!

4. “A  Each 5 litre can make 117.5 regular slush cups (280ml)

OWEHOCK

Only
£19.00

Snowshock Slush Concentrates are made to the highest ~ Blue Raspberry  Code 021590
quality and contain no artificial sweeteners. Strawberry Code 021591
Dilution Ratio — 10ml of syrup to 50ml of water Sour Apple Code 021592

12 What’sHot No MaXimum QuantitieS!




Children’s Activity Meal Bags
with crayons!

Only 29p each — with a pack
of 4 wax crayons in every bag!
4 different wildlife themed bags in
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a pack!
In the Wild
Under theSea = Only z;g)
In the Garden £29.00f -
On the Farm

Each bag is covered in puzzles to keep 100 bags — 25 of each design

children entertained with one side for Code 026712

colouring in

Flavoured Still Water

i £ e
& 5

Natural flavourings

No added sugar : ;r é i
Added vitamins A,B & C OI"Ily P S s F: ) N
Non spill sports cap £490 il

i

Only ‘-. el :.':-_.:
41p ' o -
per bottle

Available in five varieties;
12 x 270ml Funky Monkey Orange = Code 021564  Happy Hippo Strawberry =~ Code 021567

Perky Penguin Mixed Fruit Code 021565  Merry Meerkat Red Apple Code 021569
Ellie Elephant Blackcurrant Code 021566

PADDINGTON 2

Kids Children’s Meal Kits

With 4 toastally terrific toast stamps to collect

Perfect -f-or children’s meal deals

Only

Each kit contains: £49.50

100 themed meal boxes
100 assorted Paddington 2 toast stamps

1 promotional poster 100 boxes
Code 026704

) [o) MaXimum QuantitieS! What'sHot 13



Diet Coke Cans Diet Coke mm Pepsi Cans
. Bottles =
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ot Only
n
{'.7.5(); Only \ j £570
£1190 —
_ Only . EET e
Only 495p | Only
31P per bottle 24P
per can 24 x 330ml per can )
24 x 330ml 24 x 500ml Pepsi Max Code 021069

Code 021074 Code 021131 Pepsi Light Code 021118

Only Onl
21p y '
- 2 4 x 3 30 m I per can! £4o95

Limeade Code 021070 olest
Cream Soda  Code 021071 ‘ ‘
Lemonade Code 021072 1 Polnt

Cherryade Code 021073

Dandelion & Burdock

Only Only
% ) a5 I

24 x330ml  Code 021096 24 x330ml  Code 021097

GLACEAU g Strathmore Water
smartwater Y Sports Cap

T
Only L Only
£5.80 Lap
% Only
— £3.79
24p ’
pgr bottle
24 x 600ml \ o lg 24 x500ml
Code 021184 Code 021276

14 Whatstio No Maximum Quantities!



eclipse

puts other oils in the shade

Longer frying life = Low in saturated fat -‘.
No hydrogenated fat =~ No additives '

Sawrabed fat conmtient

Frying Life/Performanca”

P RSz e T arsdi & rong sl

High Oleic Sunflower Qil .

For more information please ask your Henry Colbeck sales contact
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Hlustration purposes only

Henry Colbeck
Scotch Pies
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. Only
nly
12 x 240g “p £8.90
Code 900165
Henry Colbeck
Large Steak Pies
I
Only
Onl
on & ] £11.80
each ‘
12 x 260g
Code 900202

Illustration purposes only

MCM i lla 1] .s PUdd i n gs D 08 only
and Haggis | .

30 x 220g

Only
£990

McMillan Jumbo Black Puddings
Code 890135

McMillan Jumbo White Puddings
Code 890137

McMillan Jumbo Red Puddings
Code 890138

McMillan Jumbo Haggis

Code 890136

16 WhatsHor No Maximum Quantities!




Rice Weave Tea Towels

e

Good quality “rice weave” tea towels

with excellent absorbency.
e 100% cotton

e Pack of 10 in mixed colours —

blue/red /green

47 x 70cms
Code 051200

Nilco 1 litre sprays

Glass Cleaner

Flour Bin on
wheels with lid

Flour Bin on
wheels with lid

Code 051575
Capacity 50 kg/110 lbs Capacity 32kg/70 lbs
Code 048005 Code 048008
Je '@|  Polythene Tank Polythene Tub
i e 1
o, 2 on Wheels with & Bung
e e .
Bung
Kitchen Grease Anti-Bacterial
Buster Spray
Code 051578 Code 051576 | — '
[ -: - . Ii' 4
RS
JE‘. Only \""-=........,...-=-"' Only
£79.00
42 gallon/191 litre £900
Cleaner Toilet Cleaner 133” x 19” x 29”
Degreaser Code 051580 836mm x 480mm x 730mm 35 gallon/135 litre
Code 051579 Code 048019 Code 047806

No Maximum Quantities!

What’sHot 17
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Q Tinned St Nicholas Baked Beans

Mushy Peas

Only
£14.90

f1430| BEATN
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6 x 3kg 6 x 2.65kg

Code 019057 Code 015401
Ansora Baked Spam Chopped
Beans Pork & Ham

Only
 ANSORA £12.80

6 x 2.61kg 1.81kg

Code 015400 Code 019064

CUE  NEW!

Verace Premium Pizza Flour

Only 16kg
£790 Code 011290

Only available from Coatbridge Depot

18 What’sHot No MaXimum QuantitieS!



Cheese Bites

Quick and easy to cook.

Simply deep fry in 3 minutes. i.‘ s

MOETLRELLS &
HET BUFFLLS EAGCE

F-3)

Only

Only
£790

1kg

Mozzarella Bites and
Hot Buffalo Sauce

1kg
Code 810052

CHEESE BITES

= T

KEREYMAID

Smooth Cheddar
Cheese Bites

Code 810055

Only
3 x 4.5kg
Code 015309 £1250
=) Mazza Polpa
mies o PoMOzy Jomatoes
M MAZZA
s onl
5 Tk | 3x4.05kg ﬂo.go
e Code 015310
=== Mazza Polpa
Tomatoes

Only
£1220

INTRODUCTORY OFFER!

Angelito Vanilla
Ice Cream Mix

¢ A complete mix
with a delicious

Only
£14.50

creamy and
refreshing taste

e Consistently stable
— doesn’t melt as
quickly as a butter
fat product

¢ Long shelf life

e Store at ambient
temperature

12 x 1 litre
Code 015193

No Maximum Quantities!

What’sHot 19
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Ben Shaws Cans — All Flavours

Dandelion Traditional Shandy Cream Soda
& Burdock Lemonade
Code 021138  Code 021142  Code 021140  Code 021139
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g = | e |

Ben Shaws Bottles — All Flavours

-~ £ 12x500ml
o Shandy
Code 021570
o Lemonade
Pots Bl B Elansd Code 021578

] ) R
Dandelion & Burdock
Code 021571

Mac-b Fruit Flavoured Scottish Spring Water

Sports Cap

Cranberry & Raspberry
Code 021168

Strawberry & Kiwi
Code 021170

Apple & Blackcurrant
Code 021171

Peach
Code 021172

Only
£3.70

per case

12 x 500ml
Only available in Scotland

Lemon & Lime
Code 021174

Only
£3.70

Only
3lp '
per bottle!

Collect

28

0.5 Points

ollect
S

Selecy |

0.5 Points

Colbeck Stock Statement:

The paper What's Hot is printed on is the first volume coated product to achieve Forestry Stewardship Council (FSC) certification in the UK and is ISO14001 certified.

It only uses celluloses with an ECF bleaching process.
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2-0638-16-000-00

Henry Colbeck Limited

Seventh Avenue, Team Valley Trading Estate, Gateshead, Tyne and Wear NE11 OHG Tel: 0191 482 4242 E-mail: sales@colbeck.co.uk

South Caldeen Road, Calder Street Business Park, Coatbridge, Lanarkshire ML5 4EG Tel: 01236 425 656 E-mail:coatbridgesales@colbeck.co.uk

www.colbeck.co.uk
20 What'sHot



